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Miami Drivers Reported Travel Benefits from Using 511, 

Electronic Message Signs 

 
Miami — A survey conducted by the Florida Department of Transportation (FDOT) revealed 

that today, more drivers are familiar with its traveler information and roadside assistance services 

than ever before. The study sampled 300 frequent drivers of the city’s major highways, including 

Interstate 95, Florida’s Turnpike and Dolphin Expressway among others. Drivers reported these 

tools are helping them avoid traffic congestion and are saving them time and stress on their 

commute.  

 

The survey revealed that most Miami drivers (92%) read the highway’s electronic messages 

signs at least once per week to get traffic information. A large majority (97%) believe these signs 

provide accurate traffic alerts and 78% reported being willing to change their routes based on the 

information posted. Driver awareness surrounding the 511 Traveler Information System also 

increased this year, compared to 2010. As a result, 511 users were more willing to change their 

traffic routes and 22% reported changing their departure times based on the information 

published by the system.  

 

In addition to these improvements in traveler information, 72% of  those surveyed reported 

knowing about the Road Ranger Service Patrol Program. The survey revealed that one in five 

drivers had been helped by a Road Ranger and of those assisted, 75% believed it is a “very 

helpful” service.  

 

Drivers’ awareness surrounding these services is critical to providing a sound transportation 

system. Traffic conditions are improved when drivers avoid congested routes or when stalled 

vehicles are cleared quicker because a Road Ranger was called to assist in a timely manner. This 

is why FDOT, Florida’s Turnpike Enterprise and Miami-Dade Expressway Authority remain 

committed to providing these services that are helping reduce highway congestion and increasing 

safety levels at a regional level. For more information about this survey, please visit the ‘TMC 

Reports’ section of www.sunguide.org.   
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